From: O'Neal, Miles (038) Lola

To: Microsoft ATR
Date: 1/15/02 2:50pm
Subject: Microsoft settlement

It is time to stop further action against Microsoft. The settlement should be accepted. I am old enough
to remember computers before Microsoft integrated programs to work together smoothly, trying to put
together a working home system.. let alone a working office system.. was a nightmare. In my book they
are heroes not villains. Leave them alone.

Lola O'Neal
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